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GENERAL INFO
Dear volunteers or future volunteers and Sending organizations,

We are looking forward to meeting you maybe in one of the coming years in the
program of ESC 2021- 2027 and starting a new ESC Volunteering year with you, in
one of the four projects coordinated by Rock Solid Foundation: De Glind, Humanitas,
Norschoten and Siza or directly under Rock Solid foundation as worker in one of the
family homes or as worker in the social restaurant / hostel in Lunteren. You may be
one of 14-20 future volunteers coming to the Netherlands. We hope that in the year
ahead you will learn not only about the Dutch culture and language, but also each
other. The ESC Volunteering year will be a challenge for you to meet yourself, to
meet other people, to meet the world and find out about your own culture and belief.
You can be sure that it will be a life changing experience!

| am Chris van Maanen, president of the Rock-Solid Foundation and organizer of the
ESC Volunteering projects described in this info pack. Our organization has years of
experience in collaborating with sending and hosting organizations in the field of
social care for people with mental and physical disabilities. In the Netherlands, we
work with the hosting organizations Humanitas, Siza, De Glind, Norschoten and
directly under Rock Solid. They have many different locations and possibilities for
volunteers to get to know the Dutch social care system, such as various living groups
and working places, or our own social and non-profit restaurant ran by volunteers of
the organization.



During the ESC Voluntary year, volunteers will focus on learning the differences in
the society regarding this work field. Next to that, they will try to motivate local
youngsters as well as clients from the organizations to participate in national and
international projects, such as youth exchanges and training courses. Also, they will
learn how to improve the conditions in their own country, step by step, after going
back home. They will be actively involved in the different activities of Rock Solid, on
local and regional level. The volunteers will also attend Dutch classes for foreigners.
The duration of the majority of the ESC Volunteering projects is 12 months (360 days
according to the guide) and they mostly start on the 15t of September.

Next to that we organize a few short-term projects for people with disabilities
including a helper. These are tailor made projects so will not be described in this info
pack. Most of the general info for them is the same, but of course living conditions
and working conditions will be specified to their needs.

e At Humanitas volunteers you work in the same house for the whole year, as
this is easier for the clients. The different houses are located in Ede and
Amersfoort. An extended description of the working places is further in the
info-pack.

e At Siza volunteers are placed in one of the living groups and work with that
group for one year. Some of the groups include people with heavy disabilities,
so it is important that the volunteers are aware of that. An extended
description of the working places is further in the info-pack.

¢ In De Glind volunteers will be hosted in the same village, where they will stay
for the full year in the same working place. They will work in the family homes
and at the school and will do all kind of practical jobs that belong to the
practical work in a family home, but also will do as much as possible activities
with the kids that live in the family home. An extended description of the
working places is further in the info-pack.

e Under Rock solid there are different working places, a few in different
organizations like family homes and a day care center (theatre and so on) for
disabled people, and a few homes for elderly people with dementia.

e New under Rock Solid in 2021 will be a social restaurant with a small hostel (3
double rooms, with bunk beds). For this restaurant we need a cooking and
serving staff of 4 people and a floor manager, all of them will be under
professional guidance by the restaurant manager.

Lunteren, a village right in the middle of the Netherlands, will be a little bit the "center”
of the projects (where most of the volunteers will be hosted, language courses and
team building activities will be organized etc.), so traveling time to work by bike, bus
or train can take between 25 minutes till 1 hour and 20 minutes (if there are no
delays). However, the working hours are adjusted to the traveling hours, so less
travel means more working and more travel means fewer working hours, so it will be
“fair” for all. In total the volunteers are active between 36 and 40 hours a week,



including the Dutch classes, travel and other mandatory activities (excluding team-
builders).

Volunteers can apply for all projects or only for one of them, but they cannot choose
a specific working place. We will divide these together with the hosting organizations
in the way we feel how is best according to your profile and the needs of the working
place, we do this after the interviews and after an assessment of the skills of the
candidate and the needs of the organization. Of course, you can give a preference,
but if you are open to work in any of the three organizations, your chance of being
selected is bigger for sure. Be aware of the fact that only a few working places
include “the working with children” part

Rock Solid Foundation has workers with solid practical experience concerning all the
aspects of the project cycle in a project:

e Projectcodrdinators: Chris van Maanen and Jeanine van Maanen

e Overall Mentors and facilitators for all volunteers: Tim van Maanen + Cece
Ristov. They will have very often contact with the volunteers and the working
places, they will arrange a lot of practical things and organize most of the team
building activities.

o Fixed worker in the working places who is the direct contact for the work

e The contact persons in Siza in case of problems that the volunteer cannot
discuss with the mentors: Filomeen Pfeiffer and Jessy Vogt.

e The contact person in Humanitas in case of problems that the volunteer
cannot discuss with the mentors: Roberto Bon.

e The contact persons in de Glind in case of problems that the volunteer cannot
discuss with the mentors: Elly de Jong.

e Teacher for Dutch lessons (all year long 2 hours a week)

This all-in combination with the experience and expertise will give a solid base for a
good ESC Volunteering placement.

The goals for the volunteers:

e Contribute to a just society.

e Develop and discover new skills, knowledge and work experience.

¢ Increase the ability to (learn to) live and work in groups.

e Take note of and being part of Dutch culture, society and language.

e Meet other young people from different cultural, social, economic and religious
backgrounds, in a respectful and open manner.

e Reflect on their own spirituality and to be open to other religions, cultures and
lifestyles.

The goal for the volunteers is divided into two dimensions:

e Engage - participating in social projects, being part of a community, learning
how to live together with other volunteers, with different backgrounds, beliefs
and ideas, becoming actively involved in cultural exchange.

e Personal growth - getting more mature and become independent, learn how
to work in a team, getting a broader understanding and perspective about



society and social work, discover and develop in themselves new qualities,
skills and talents.

Profile of the volunteers and selection process:

We aim for volunteers who are interested social work and/or people with
disadvantages in general.

One of the conditions to apply is a good knowledge of English and good social
skills because the volunteers have to work with people with mental challenges.
Another condition is a proof of good conduct, because this is obliged in Dutch
youth and social care.

The candidate can send his or her application to Chris van Maanen by mail:
info@rocksolidfoundation.eu, this should contain a CV, motivation letter and
photo and preferably Facebook contact.

The information we request is not intended to reject a candidate, but to get an
idea of what the candidate's interest and abilities are and how he/she can
grow as a person and what they can add to the project. In this way we can
make an assessment in which project the volunteer fits best and have an idea
about the support that the volunteer will be needing throughout the year (that’s
why it could be important for the volunteer to check if all the projects would suit
him/her)

When we think a candidate is suitable, we invite the candidate for a Skype
call. This will be done by the mentors and/or Jeanine and Chris van Maanen
(coordinator). During this conversation we're trying to get to know the
candidate, talk about expectations and provide them with extra information
about the projects and our organizations.

In the interview, we mainly discuss the following topics:

Motivation: Why do you want to volunteer in these organizations?

What do you wish to learn and what do you think you could contribute?

What do you expect from life with a group of other volunteers?

Are you supported in this by family and friends?

Did you have recently difficult experiences of what we need to be aware of?
Are you aware of the travelling and working hours? Are they ok for you?

Are you aware of the fact that travelling home in between is not in the budget?
We prefer working with the sending organizations we already have and know;
would you mind switching to them?

If you are selected you have to sign the activity agreement which is an
agreement about the conditions and the rights and responsibilities of all parties
between volunteer, SO, CO and HO.

In Rock Solid Foundation we keep the selection process transparent and in fair
shape, with direct involvement of the sending organizations and volunteers. In our
communication we pay much attention to the expectations of the volunteer and the
placements, and we try to prepare the volunteers as well as possible for their ESC
Volunteering months in the Netherlands. We work accordance to the standards and
rules for employees in youth and social care, which state that a volunteer always
provides extra help to serve and never can replace professional workers. (for sure



you can work alone with a client if there is no danger, but there will always be
backup) .

After the final selection of the volunteers we start all the practical arrangements.

Rock Solid will always arrange an advanced planning visit for the ESC Volunteers
(outside the budget). For this visit, we try to involve all volunteers in another activity
funded by Erasmus+ (training or youth exchange), so there are extended possibilities
for getting to know each other and getting acquainted with working and living places,
During this activity the volunteer can visit the volunteers hosting organization, meet
the present volunteers, mentors and coordinators and so on. After this there still is a
possibility for the volunteer to withdraw from the project (but because of the good
preparation we don't expect this to happen).

Some practicalities.

e Rock Solid is a nonprofit organization, we need to pay the workers of course
and all the practical things but we only want to make the best projects and give
the best opportunities for the volunteers, so all the money is going to the
organization.

e For the Sending organizations we decided if you want to send volunteers, we
will pay for sending costs up to 350 euro/volunteer, if you don’t need the
money and you allow me to put it in the projects, even better. This is the same
agreement for all partners.

e If you need visa to come and stay in the Netherlands (as a non-EU citizen for
example), just lean back and do nothing, because we will arrange the entire
application for that.

e We always subscribe you in city hall, and because of that you will have the
possibility to get a Dutch bank account. This means you never have to walk
with cash in the Netherlands (besides the first 6-8 weeks) you can pay almost
everything and everywhere with card) and you will get your week money
automatically in time. Also, you will have internet banking.

e In our organization you will get an OV- card, with this card you can travel by
train for free everywhere in the Netherlands, unlimited in the weekends and
during the week only not in the rush hours: 6.30 to 9.00, and 16.00 to 18.30,
(volunteers at De Glind will even have a car to get only to Lunteren Station or
the nearest supermarket).

INFO ABOUT HOSTING ORGANISATIONS
HUMANITAS

Humanitas DMH (www.humanitas-dmh.nl) is an organization working in the field of
intellectual and light psychiatric disabilities with (young) adults. It offers different types
of services. For clients who can live in their own home, the organization provides
ambulant care. For clients who need more frequent and specialized care, Humanitas
rents living places, in small blocks with around 15-20 flats. Clients can live
autonomously in these flats, and if needed, they can receive assistance at any
moment, from the staff of Humanitas. For example, clients are helped in dealing with




daily activities such as cleaning and organizing the living place, maintaining a
balanced social life, solve personal problems.

The main approach of Humanitas is to offer its clients as much autonomy in their
lives as possible, as well as to encourage them to be part of a community, with daily
social interactions. Also, the vision of Humanitas is that each person with disabilities
should be given the opportunity to contribute to society in a certain way, that is why
clients are encouraged to find jobs or voluntary activities, in line with their
possibilities.

The clients at Humanitas have different mental challenges, also psychiatric problems
and addiction problems are quite common. They communicate on different levels.
Part of the clients are able to speak basic English also, but learning Dutch fast is of
course always an advantage

Watch this video (in Dutch) for more information about the organization.
https://www.youtube.com/watch?v=jSdjsi7Rt_k

Humanitas has multiple locations throughout the Netherlands. The volunteers will
work in three locations (each volunteer in one separate location), in Ede (2 locations),
and Amersfoort (several different locations).

Ede: travel time 15-20 minutes. Clients live together in a house with a common living
room and dining room, but everybody has their own bedroom in the same building

Amersfoort (ambulant care): travel time 20-60 min. Clients live in their own
apartments and the activities take place everywhere in Amersfoort. Takes some time
to get started because you have all kind of different appointments and locations.

The jobs at all locations will be similar. Tasks will include:

e spend time and communicate with the clients during coffee breaks, board games
hours, walks;

e assist the clients in daily routine activities, such as organizing the rooms, washing
the dishes, doing the groceries etc.;

e help clients with cooking and/or eat together with them;

e organize activities with the clients, such as: handcrafting or Christmas decorations
workshops, beauty hours, movie evenings, baking etc.

As your experience grows, you can take on more responsibilities.

The volunteers will also sometimes participate in staff meetings, where they will have
the opportunity to learn more about the work with people with disabilities in the
Netherlands. For example: why certain approaches are being used, how to properly
deal with certain situations etc. Also, after getting more experience and know-how
from the Dutch social care system, volunteers will have the chance to focus on
learning about ways to bring positive changes in this field, in their home countries.

Because most of the clients live in their own in rooms or apartments and have
activities like work during the day, the working hours for the volunteers will be mostly
in the afternoon and the evening because then most of the clients are at home.
Working partly in the weekends is part of the job.



SIZA

Siza is an organization working in the field of mental and physical disabilities. It
provides support so that people with a disability can organize their lives better. Siza
also makes significant investments in technological resources which help disabled
people lead more independent lives. It also focuses on care-related and
organizational innovations such as multidisciplinary care, social innovation and
maximum participation. The ESC Volunteering volunteers will work at the ‘s Koonings
Jagt location (two different houses), which hosts clients with multiple severe
disabilities, both mental as physical. ‘s Koonings Jagt is placed in a beautiful forest,
nearby the city Arnhem (Travel time: 50-70 min). Also, there can be one location in
Velp (Travel time: 50-70 min) and there are in the moment 2 places in Bennekom
(Travel time: 20-30 min)

For this project it is very important the volunteer is aware of the fact that most of the
clients they will work with need physical care as well. This means also feeding them,
cleaning them, and (after some time) changing diapers. Although this might seem
hard for those without much experience, till now everybody who wanted, managed to
do it. This is a very rewarding job as well, because you can learn to see how small
things can make the difference for these people. Just a smile can be the biggest
reward of the day and that is worth it for sure. You will feel the same after you
experienced this once. It is also very learning to see the difference in this kind of care
in comparison to many other countries in Europe and the rest of the word.

On the ‘s Koonings Jagt terrain there is also a swimming pool for going swimming
with the clients; a children’s farm with many different animals; “snoozeling” places,
where clients can see, hear and feel all kind of senses because of sounds, lights and
things to touch. Very relaxing (not only for the clients).

Tasks of the volunteers include:

e playing music for the clients, watching movies and TV programs together with
the clients;

¢ help with cleaning and feeding the clients;

e house-holding activities: cooking, bringing paper and glass outside, with the
help of the clients;

e having walks with the clients;

e going to the theatre, to the disco, swimming pool with the clients;

e having sports or gymnastics at the sport hall with the clients.

Follow this link for more information and a short video about Siza’s work approach
http://www.siza.nl/uk




JEUGDDORP DE GLIND (of the RUDOLPH STICHTING)

The Rudolph Stichting is an over 100-year-old organization for youth care in de Glind
in the middle of the Netherlands. The foundation is responsible for the maintenance
of Jeugddorp (Youth Village) De Glind as a host for a number of Youth Care
Organizations for children that cannot live at home due to mental and/or physical
handicaps, autism, (sexual) abuse, or neglect.

De Glind is a special case - it is a very small living community close to Lunteren (for
the Glind we choose to host the volunteers there). Conditions will be the same as the
other volunteers in Lunteren, only they have a free-standing house together with
even a garden. Because the village is hard to reach in the evenings and weekends
there is a car available for the volunteers to bring them to the train station in
Lunteren, from there they can use the train card that they will receive the same as the
other volunteers.

De Glind has leisure facilities, such as a children's farm, an outdoor swimming pool,
a football field, and lots of playgrounds. In De Glind children can develop in a positive
way by learning how to play, live and work as part of a community. The mission of
De Rudolph stichting is to give children and teenagers living in De Glind a life that is
as normal as possible, despite their limitations, and to stimulate their development
and mental wellbeing. Follow this link to see YouTube films about the projects in
Jeugddorp (youth village) de Glind. https://www.youtube.com/user/Rudolphstichting

De Rudolph stichting (www.rudolphstichting.nl) provides placements for Volunteers
since 2006. Starting 2015 they cooperate with Rock Solid as coordinating
organization.

In the Glind there are in this moment the following four different possible placements:
three family homes for one placement [28 hours weekly]

one placement at the school for special education with kids from 6-14 years old with
a lot of things in their backpacks of life.

For assisting village activities and events like St Maarten, Saint Nicolas, Winter walks
and Kings day [helping and/or organizing] 4 hours weekly.

Taking into consideration your preferences, we as an organization will make the final
choice of who will work where, depending on the match between the skills and
abilities of the volunteers and the characteristics of the position.

The volunteer’s tasks are:

e helping the family parents with the complete daily care for the children and
teenagers. (also cleaning and doing the dishes and the laundry is a part of the job
for the family home parents as well as for the volunteers)

e organizing extra activities for the children and teenagers, for example going to the
playground, listening to music, doing something creative, baking cookies etc.



e when necessary, accompany the children going to school or sport/recreation
activities

e small household chores: tidying the house, doing the washing, preparing the table
for breakfast/lunch/dinner and helping out with cooking.

Donner School

e helping with the school and classroom activities for the children and teenagers,
e when necessary, accompany the children going to sport/recreation activities
e being general assistant in the classroom and assisting the kids.

Work supervisor or responsible co-workers in the work places

At each placement, there is a person that will guide you in the day-to-day work that
you do. This is usually the team leader or one of your colleagues. He/she will
introduce you to the other staff, explain what you need to do and provide feedback.
With him/her you will have regular meetings to talk about your role and tasks. You
should also take time during these meetings to discuss your learning objectives:

* What have you learned so far? - « What would you still like to learn?

These discussions make it easier for you to write down your learning results at the
end of the year. You can use these learning results for the Youth pass or add them to
your CV. For any work-related questions or problems, please talk to your supervisor.

Rock Solid Foundation: Restaurant/Hostel & Family homes & MOMO
Family homes

The family homes offer 24 hrs. care (living, learning and recreation) in family homes
and groups for children between 5 and 18 years old. The volunteer will work in a
family home as an assistant educator for the family parents or as assistant recreation
employee. There are also a lot of practical jobs included of course, because running
a family home also is having a lot of laundry and a lot of house cleaning of course.
You are not the cleaning person, but it will be part of the job for sure.

MOMO

Momo is a beautiful day care center for people with down syndrome and mental
disabilities. Here they work with theater, but also make their own costumes and stage
decors etc. also they have a botanic garden and more interesting things.

The Restaurant / hostel

New in Rock Solid is a small social non-profit restaurant/hostel, which will be ran
mostly by the volunteers. There will be 6 hostel beds, and in the restaurant place for
around 30-40 guests in wintertime and 80 guests in summertime (if we also get
permission for using the garden). The job will be to keep the whole place clean of



course, to register and assist the guests, to cook and serve the food and to clean up
after the restaurant closes. The working hours will be also between 30 and 35 hours
and the conditions are the same. You will live with your team together in a separate
apartment on the first floor. Next to you will be a floor manager and a host, who
speak Dutch and are there in case of communication problems.

Summary:

This was an overview of the possible working places, also we will provide a
document with specific work descriptions of all the working places. This can always
be different for you, because the places change sometimes, and the work and the
working hours are different for everybody, so don’t take this as a right or an
obligation. When your working place is final, we will discuss the details for everybody.

Chris and Jeanine van Maanen, Coordinators of Rock-Solid Foundation

Rock Solid is a foundation created by Chris and Jeanine van Maanen
with over 25 years of experience in this field.

Rock Solid gives youngsters a chance to take part in exchanges

or training courses in all over Europe. Next to that Rock solid

is now responsible for coordinating these three hosting organisations
and the volunteers involved. Complete procedure of application,
accreditation, all the paperwork, finances, documents, final

reports, housing etc. is organised by Rock Solid. Next to that

Chris tries to be the glue between all the volunteers and mentors

Mentors

Cece and Tim are the main mentors and coaches
and facilitators for Rock-Solid Foundation. they are
responsible for contact and (reinforced) mentorship
for all the volunteers and will have on regular base
a chat with them about their wellbeing, they will be
the first person to contact for the volunteers in case
of personal problems or issues. Also, they are

B coordinators for all the working places.




Some more important info:
Advanced planning visit:

We always organize an advanced planning visit somewhere in the last week of July
and the first week of August. This is mandatory and will last 7 days in total, of course
we will pay for the travel and visa and stay etc. This will be a training in combination
with the volunteers that are about to leave and is proven to be very use full and
important to all!

Volunteering agreement

You will get a contract; called the Volunteering agreement, in here we describe all the
duties and rights of all the participating actors in your ESC: you, your sending
organization, your hosting organization and the coordinating organization. All of these
actors will sign this before the start of your service, and everybody will get a scanned
copy on mail.

Drugs and alcohol

You have chosen to do a voluntary year because you want to make a contribution to
society by being there for other people. This is a serious commitment, for which you
need to give a 100% too. This is why we have a strict alcohol and drugs policy. We
expect you to enjoy alcohol responsibly in your free time and NEVER during working
hours or with clients at ANY time. Excessive drinking will not be tolerated. The use of
drugs is NOT allowed during your voluntary year. This includes so-called ‘soft drugs’
(cannabis). If you are using drugs or excessive amounts of alcohol, you can be sent
home immediately. This is because you are connected to clients and children that
can have big issues with these kinds of things, therefore it is absolutely unacceptable
in and around the living and working places and a serious problem if you are doing it!

Holiday & feast days

You are entitled to 24 holiday days during your voluntary year.
You can use these, for example, to visit your family or travel
around The Netherlands. You need to tell your projects at least
4 weeks in advance if you want to take days off. This is so that
they can arrange somebody to fill your place during your
absence. Of course, there may be exceptions to this when
something suddenly comes up and you have to leave sooner but where possible
please try to give 4 weeks’ notice. You are obligated to inform Chris and your mentor
when you are leaving the country and where you are going.

The Netherlands has the following National Holidays:

Date National Holiday

25t and 26" December Christmas

1t January New Year’'s Day

In April Easter Sunday and Monday
271 April King’s Day

In May 2018 Ascension Day

In May 2016 Pentecost Sunday and Monday




National Holidays are usually counted as extra days off and are not deducted from
the 24 holiday days you are entitled to. Some projects may expect you to work on a
National Holiday, please check in advance. If you are asked to work on a National
Holiday, then you may use the extra free day later in the year.

Food, accommodation and pocket money
The Rock-Solid Foundation will provide you with food money and pocket money

weekly. This is mentioned in the activity agreement and we always follow the advice
of national agency and the ESC rules in this. The first payments you will receive in
cash till you have your Dutch bank account. You will prepare food and drinks
yourself, cooking, doing the shopping and the daily cleaning of the house together.
You will be provided with a one-person bedroom which will have a desk and
cupboard. We will also provide bed sheets and towels for you during the year. You
will share the kitchen, toilet and bathroom with those who you live with.

Insurance

It is important that you are insured against medical costs, accidents and third-party
liability during your voluntary year. There is arranged an insurance by CIGNA for your
ESC Volunteering, this will be done by your sending organization. Keep in mind that
your projects will provide insurance against accidents and third-party liability during
working hours. We do suggest that you take a travel insurance in the case of theft or
loss of articles during the year

ESC Volunteering training

As a volunteer you will be expected to attend to several trainings during the year. The
first is an on-arrival training by National Agency in the first weeks of arriving and a
midterm evaluation organized by National agency in the spring of. The exact dates
will be given to you directly when they are clear.

Practising your Dutch

It is good to start practicing your Dutch now already at home so that you start to
become familiar with the language; it is worth while putting a little time in now to learn
a few basic words. Buy a book, a CD or go online for free, share tips and tricks with
one another. Here are a few websites to look at; http://erasmusplusols.eu/online-
language-courses/www.babbel.com

However, should you have any questions then please do not hesitate to contact us.

With Regards,

Chris van Maanen, (https://www.facebook.com/chris.vanmaanen)
Rock Solid Foundation for International youth work.
(https://www.facebook.com/groups/rocksolidprojects/)
Barneveldseweg 13,

6741 LH, Lunteren

The Netherlands

00316 25011126

info@rocksolidfoundation.eu




Examples of the different working places in Humanitas, Siza and de Glind.

In the following text the working week of all the volunteers is described, this was written down by
the volunteers themselves without correction or interference of the organization. Of course, one
volunteer is more gifted than the other in expressing themselves on paper, but in general it gives a
good overview of how they experienced their work after 4 months in the Netherlands.

There are 2 descriptions of the volunteers, one from the team of 2017-2018 and one of the team
2018-2019.

De Glind:

1. My life in de Glind at a short stay house

Hi my friend, let me tell you a bit about my work place “the short stay house” at De Wijde Mantel. This workplace is a living
place from persons who have physical and mental disabilities, it focuses mainly on children and teenagers and every clients
has their take carer so this means that everything happens one on one not in groups, which to me is very unique as the
worker can give their full attention to the client.

What | mainly do is help the children with their daly basic life needs and play some games and activites with them, | usually
have 5 children to take care of but each day it is only one child. These children can't eat, walk, speak or clean themselves
that's why | am always there to help them, | prepare some special food for them and help feed them, | am helping them
when they need to take a shower and then | help dress them. Sometimes we have to change the child’s diaper but if you
can't do it then you can ask for help. Other than those basic daily chores | am doing a lot of fun activities with them such as
walking, playing some games, reading a book, watching cartoons, playing an instrument and so on.

Almost every Friday | cook dinner for the children and the other workers so this is a fun good opportunity to show your
cooking skills and your food culture. Also, on some Wednesdays | clean my workplace like sweeping the floor, moping and
folding the laundry. Oh and | hope you love animals because there is a dog at my workplace and he needs to go outside and
be walked so sometimes that is a part of my scheudele.

My working hours are different and very much varied; sometimes | work four hours and sometimes eleven and a half hours
it all depends on the week, days and the children’s needs. | work 2 weekends per month and | get Monday and Tuesday of
every week off.

2. My life in De Glind at a Family House:

My life here is very nice, the people are really kind and if we need anything they help us and they get it ready really fast.
Living in De Glind is very peaceful and life here is all about the children but at the same time it has a nice balance with the
other citizens.

| work with the family house of Biance and Davy and they have 7 children at the house and their ages range between 7 and



16 years old. And this is how my week usually looks like:

Monday:

-Early Dutch lesson in Lunteren where we go all together by car.
-Drum lesson where | teach some children how to play the drums.
-Play all together.

-De Glind battle: games and different sports.

Tuesday:

-Take care of my family house; where we play different games, do some handcrafts, cook together, speak, walk with the
dogs and just live life together normally.

-Go to football training or Judo class with some of the kids.
-Go to fun sports at the Glindster.

-Go with one little girl to gymnastic class.

Wednesday:

-Take care of my family house.
-Cook dinner for everyone.
-Go to football training with some of the children.

-Go to Badminton alone as this is my personal activity.

Thursday:
-Take care of my family house.
-Go to Trefball with some children.

-Go with one little girl to gymnastics.

Friday:
-Teach Spanish in Archtevel School.

-Take care of my family house.

Weekend:

Take care of my family house and sometimes we go to different events and places to just have fun together.

And keep in mind that sometimes you can volunteer to help with the village activites.



3. My life in De Glind at a Family House:

I work at the "Evemar family house", | usually work 5 days a week mostly after 14:00 and | stay till 21:00 and | also work on
one day of the weekend but that is up to me, the family house and my sport activities to decide which day of the weekend |
would be working on.

My work consists of playing with the kids some table games, doing different activities, playing football, cooking with some
of them, helping them in washing the plates and together we learn Dutch and sometimes my own language which is
Ukrainian.

Some days we just walk together with the dogs, visit the cinema, the theatre, the park and we even went to Germany once
for camping so basically | spend all of my time with the kids playing and having fun.

In Glindster, where all the sport activities take place, I’'m a coach assistant and what | do is play sports with the kids, get
them moving, interacting with me and the other kids and just try to have a good time. You shouldn’t be scared of this
because there will always be someone who has more experience than you and will help you in case something goes wrong.
And a small tip is that you always need to be strict with the kids and be ready for everything so it is a good thing if you know
how to be strict but still have a good time with the kids.

4. My life in De Glind at a Family House:

| work at a family house that is made up of 6 disadvantaged children where two of them can speak English while the others
only speak Dutch but my bosses usually help me in getting an idea across or translatting what the kids want. | am

playing some games with the children and usually the children choose which game they want to play and sometimes if
weather is good we are playing outside games otherwise board games and indoor fun games. | help them with washing the
dishes and cleaning around the house and if there is something you dont like or if you are facing some issues with the
children such as bad behaviours or hearing them say bad words you can always talk to anything with the family house
parents. Generally | leave my workplace between 20.00- 21.00 and | work 5 days per week and all weekends are off but it is
up to you if you want to work 2 weekends and get some days off in the week.

| dont want to talk much about my boss’s personality but | can say that they are very open minded and that is a great
opportunity to do something with the children and everyone in the house. | mean they don't restrict you and whatever you
want to do it is possible so if they accept the idea you have then they will help you with it. For example | am cooking for
them once a week a traditional dish from my country and they love it.

| HOPE YOU LOVE ANIMALS because we have 3 dogs, 2 cats, several chickens, 1 rabbit, 1 donkey and several horses. You
can ride the horses and you can also feed them if you like to.

5. My life in De Glind at a family house:

Hello, I will try to describe my working week but it's going to be quite abstract as my working place is a little different from
the rest so | need to explain the rationales of that.

Every Monday two other volunteers and | go to the Glindster and we do music activities with the kids, we sing songs, play
the guitar and so on. Then we join the Glind battle where we play team games like football, trefbal and other fun games.
We are not the people in charge but we help the people who are responsible of the activities and at the same time it is fun
for us as we get moving and jumping around.

My working hours are from 14:00 — 22:00 from Tuesday to Thursday as for the weekend; | get one weekend off and the
next weekend | work and so on but almost every Friday is free. Children in my family's house are between the ages of 13



and 18 years old and they are disadvantaged kids. The family house parents don't expect me to do one to one activities with
the kids. And at first it was necessary that | don't approach the kids and wait for them to approach me.

In my family house, | bring a new experience and culture as well as stability since every day | am there between certain
hours doing the same things. We have a little language exchange as they teach me Dutch they get to practice their English
with me. | also try to cook different foods other than they are used to and bring a bit of my culture to the house.

In general me just being there or 'living' there is my primary task. I'm being myself doing my own things; | exist as an
individual in the house which is super nice as you feel you are part of the family. | read, | study Dutch, do school work on
the computer or keep myself busy with some crafting or projects for the house. When they want to talk they come to me
and | give them my time and attention and they tell me something about themselves, their problems, how their day at
school was and whatever they want to talk about. Based on the feedback | got from my family house parents, | am the third
eye or the added value to the house. As me being there gives more time the parents to sit one on one with a kid or they
have more time to address any problems they are facing as | am watching and sitting with the rest of the kids. | also spend
some individual time with girls; for example | play the guitar with one of the girls or she talks with me when she needs to.
The family also have their own daughter who is 5 years old at the moment, | try to play games with her, do some crafts and
fun things. The most important role for me in this house is to just be there as an adult or as a sister figure because we have
to stabilize and normalize their lives as well as give the kids emotional support when they need it.

6. My life in De Glind at a family house:

I work at a family house in De Glind, a small village were travel hours are nearly non-existent as all our working places are
just a couple of minutes away, mine to be exact is a 3 minute walk away. | usually work from 14:00 to 22:00 but the family
house | work in is super cool and very understanding so on many days | leave an hour earlier (if there is nothing left to do)
but other days | might stick around till 23:00 just because I like to sit around with the parents and have a talk with them
about mostly anything in life. | get 2 days off per week and 2 weekends off each month and if | ever want to travel or go
somewhere the family is super understanding and they allow me as long as | let them know ahead of time.

My family house consists of the 2 parents obviously, their young daughter who is a real cutie and 3 teenage girls but more
girls come in every year so it might not be the same when you come. What | do at the house is usually helping around with
the dishes or if anything needs big cleaning or something like that. As for the young daughter | usually help with her baths,
pick her up from school and to swimming lessons. | personally like to spend time with her playing or walking/cycling around
the village as | get to learn basic Dutch words from her and help teach her basic English words. As for the 3 teenage girls it
is always different, the most important thing is to try to get them to talk to me and be comfortable around me. At first they
wouldn’t speak to me for many reasons but mainly the language barrier but the more they are comfortable around me the
more they talk to me so the only way to achieve this is to act like you are part of the family. | drive the girls around and pick
them up from school or their parents’ house a lot of times but | also do Yoga with one of the girls, and go to the gym and
running with another girl. We usually take a lot of family outings together, go shopping, play card games or just watch a
movie.

It is always so different at this house as somedays are hectic while other days are empty and I’'m free most of the day but on
the days | am free | try to just be there and be myself. | help with stuff around the house like cooking or cleaning or just
hang out with the girls. A lot of other teenage kids come to the house so usually it is a very busy house and we sit down and
play games (most teenagers are shy to speak in English so | also try to engage with them in Dutch as much as | possibly can
but also | try to give them the chance to practice their English).

If you ever end up working at this house, then you are lucky! Sometimes you will get super bored but other days you wish
you had a couple of free minutes but all in all; the love, appreciation, friendships and knowledge you get is amazing and
very touching. You really do feel like home (at least, that is how it is like for me!).

7. My life in De Glind at two family houses:

My working week goes as this:
On Monday mornings | attend the two-hour Dutch class in Lunteren.

After that we, the volunteers from De Glind, have a meeting with our mentors. In the afternoon until the evening | go to the
youth center “Glindster” to give guitar lessons, join the music hour and participate and supervise in the “Glind-Battle”.



Since I'm working in two Family Houses here, | am split up for the rest of the week. On Tuesdays and Thursdays | am usually
at the Gezinshuis Franse. My main task there is to spend time with a ten year old boy who has ADHD and autism. Mostly |
play games with him, come up with my own games, craft something or dance to his favorite music. When he is not there,
then | also do similar things with the other kids and teens. Occasionally | bring my guitar or ukulele and we all sing together.

On Wednesdays and Fridays | am at my other working place Gezinshuis Zwanenburg. In this family home | also do likewise
things: play with the kids, think of and make my own games and bring the kids to their activities or pick them up from
school. Furthermore | work two weekends a month, and that is usually at Zwanenburg. Besides spending time with the
children I also help and assist the parents in with the household chores like doing the laundry or cooking the dinner for
everyone.

8. My life in De Glind at two family houses:

My name is Olya, | come from Ukraine and | work in Youth village De Glind. The village is quite small but makes a very close
and kind community. Most of the houses in the village are family houses — which means that there lives a family with their
own children + several foster children that they take care of. | am working in two of such houses — at family Franse and
family Zwanenburg. Both of their houses are no more than 10 minutes by walk from our house and 3-4 mins by bike.

I spend a little bit more time at the Zwanenburg family house, because they have a lot of small children (the youngest is 7
and the oldest is 12). Family parents (Marjolijn and ljsbrand) have three children of their own —Job, Monique and Daan, -
and also two foster boys — Santieno and Danjemir. Usually my working day starts at 14:00, when kids come home from
school. Then | may play with them, do some crafting, take them to the classes in the nearby village Achterveld or do
something outside. When children are busy or don’t need my company, | help with household chores — mostly folding the
laundry and sometimes cooking. At 17:30 we have dinner altogether, and then it is TV time. Children go to bed at around
19:30 and that is when my work finishes (unless Marjolijn needs my help around the house). Rarely the parents may go out
in the evening, and then | stay longer to watch over the kids.

Family Franse is a little bit different, because | mostly spend time with one boy only — Gynno, who is a foster child with
troubled past (like most of the foster children in De Glind). The parents, Ada and Richard, have two teenage kids of their
own — Niek and Vivian, - plus three foster kids — Karlijn, Hope and Gynno. Gynno is the youngest one (12 y.0.) and requires a
lot of time, because all other children have classes, work or internship and like to spend time on their own. My working day
begins at 14:00, and then | play with Gynno — inside or sometimes outside, if the weather is nice. | also may take him to the
sport classes. Often | help Ada and Richard with cleaning, cooking and laundry — to take a break from playing with

Gynno. Then at 17:30 we have dinner and after that | spend a bit more time playing, and at 19:30 Gynno usually goes to bed
and that is when my workday finishes.

All'in all, the families are very friendly but of course it will take some time to get used to their daily life and to make contact
with children (especially in the beginning it will be hard because most of them do not speak English).

Humanitas:

1. My life working in Humanitas, Amersfoort and living in Lunteren:

For Humanitas in Amersfoort there are three different locations: De Teut, de Nieuwstraat and Amersfoort Vathorst. The
Clients that I am working with are from different ages, starting at 20 years old and going up to over 80 years old. Usually my
tasks include: cooking, baking and eating together with clients, going on walks or cycling, drawing pictures or coloring
something, making music, having coffee, playing games, helping clients with changing their bed sheets and occasionally



joining them on different events such as an evening out to a pub or to the Bible club or Zumba lessons.
There is an office in the city center, where meetings with my main Mentor at Humanitas take place and sometimes other
activities as well.

2. My life working in Humanitas, Amersfoort and living in Lunteren:

I work in the three different locations of Humanita Amersfoort Vathorst, Amersfoort Hooglandseweg and Amersfoort De
Teut (Eetclub). My traveling time to those workplaces usually takes from 45 to 55 minutes depending on the workplace via
train, bus and walking. And each working place has different working hours so in Vathorst | work 4 to 5 hours, in
Hookglandseweg | work 3 to 4 hours and in the Eetclub | work 3 hours.

| generally work with handicapped people who suffer from autism, depression, anxiety, phobia and so on. | don’t know
what the clients exactly have but in some special situatuins the collegues tell me so | can have the right reaction to what is
happening (in case something happens). This isn’t a problem to me as with time you get to know your clients and what they
are dealing with, some clients have heavier disablities than others, some has less problems but all of them can speak and
walk but some of them use a rollator to walk.

Because of the three different workplaces, | have quite a lot of clients, so | spend more time with some of them and see
them regulary while others | only see at dinner. The age range is quite big as it starts from 18 years old to 80 years old but
most of my clients are middle aged.

The activities that I usually participate/help in are talking, cooking and eating for my clients, playing games, watching tv
with them in the evening, drinking coffee,| sometimes do the nails of some of the older women, going for a walk, helping
them with grocerie shopping, changing their beds with and so on. Some of these activities | do on regular basis with one
client or even more but it varies a lot each day depending on who is there and who wants to what.

| also share my own ideas of what | can do with the clients and discuss it with my collegues and if it is doable then I ry to
make my clients feel comfortable and have a good time with whatever | bring to the table.

At work, | am an “extra hand” so | don’t do the healthcare things like giving the clients a shower or cleaning them as | am so
the clients can have some company. It is a really nice line of work as it makes me feel thankful when | see that the clients
are happyand excited to see me and my collegues are very appreciative of me, openminded and are helping me all the time.

But that doesnt mean that you wont face issues, and one of the most important issues is the language as most of them
don’t speak english and they like to talk a lot although they try to communicate with you as much as possible and try to
make you understand. Some of them do speak a little bit of basic English but don’t think of this is a real frastrauting issue as
it will only motivate you to learn Dutch faster. All of the collegues can speak English, even if they are not really good at it
but it enough to have a small conversation and most of them are really good at and have no problem in talking to you in
English. When your Dutch gets better most of the tasks/activities become easier and more fun. Clients become really
talkative, they joke around with you and are super proud of you that you are speaking their language.

So, the bottom line is although some clients have heavy mental issues you will get to know them with time better and
better and you will know how to deal with them and how to act so whatever happens just remember that you need time to
get used to it and always be patient and motivated!

3. My life working in Humanitas, Odijk and living Lunteren:



I work four days per week and | spend, at least, two hours to get to my working place and back home so | use two trains,
one bus and a bit of walking for that. My usual tasks are cooking, helping with cleaning, walking around the village and
going grocery shopping, playing board and card games, visiting ambulant clients at their homes and occasionally organising
interesting events such as national culture week. Everything | do is for the clients and | do it with them.

4. My life working in Humanitas, Odijk and living Lunteren:

| work 4 days per week and 6 hours per day, some days | fixed working hours; usually from 13:00 till 19:00 but if there is an
appointment with the clients then working hours can change (this is managed with the mentors) and if you want to get days
off then it is really flexible but also depending on the week and the work load.

It takes around 2 hours to go to work and get back home and I usually take two trains, a bus and then walk around two
minutes to the working place.

My tasks are cleaning the office; putting in the dishes and taking them out and doing the laundry and tidying around.
Playing games with clients (mostly board games), cooking, going out with the clients for shopping, watching a movie the
cinema, go bowling or go to do some kind of sport. | also organize events for the clients such as making a movie night, a
beauty night and also some fun parties and some create workshops like handcrafts and drawing. | also observe and support
the clients when they are doing their own tasks.

5. My life working in Humanitas, Ede and living Lunteren:

I work in one of Humanitas’ locations: Ede where the clients there are people with low mental abilities, intellectual and light
psychiatric disabilities. Humanitas rents living places, in small blocks with around 15-20 flats where clients can live
autonomously in these flats, and if needed, they can receive assistance at any moment from the staff of Humanitas. | have
my own tasks with helping them with their daily activities and creating some joyful leisure time activities. | usually help my
clients with cleaning, folding clothes and organizing the living place. | go to the nearby supermarket with them so my tasks
are not difficult but | am trying to do everything | can to improve their self-abilities and letting them be independent. So
what | do is basically just give them some help when they really need it otherwise | am just supporting, encouraging and
observing them.

Every day at 14:00 my colleagues and | have small talk about the day of the clients and if everything is okay and this is really
helpful to me as it helps me organize and know how to help my clients. At 16:00 pm we have a coffee break so clients who
have jobs come back around that time, it is a very nice time to have a conversation and talk about the day is going as well as
socialize all together. Few of them can speak English but after 2-3 months | started to actually speak Dutch and have
conversations with my clients which make my clients and me so happy. At 18:00 pm we have dinner and there is always one
person cooking for the group so each day it is a different person, the majority of the group eats together while others eat at
home. And sometimes | cook or help the clients with cooking. At 20:00 we have coffee again where we all just sit and relax
together.

So as you can see | start work at 2:00 since the clients are at work before that time and | finish working around 20:30 on
weekdays as for the weekends | work on one day of the weekend per month where | organize a fun activity for us to do
together and | have a mentor who helps me with this and anything else that | need. Some of the activities that | do are
handcrafts, coloring and baking.

6. My life working in Humanitas, Ede and living Lunteren:



About Humanitas DMH:

We support our clients where necessary to ensure that they can participate in daily life activities based on their own
capabilities. We are doing this sincerely in the form of one on one contach with passion and courage. Humanitas DMH
(Services to People with an Aid Question) is a humanistic care organization and supports people with intellectual disabilities

and/or a psychiatric disorder in a large part of the country.

Core values of Humanitas DMH:

We work together on the development and interpretation of our own management.
We take responsibility for ourselves and for other people.

We feel equal and connected with other people in society.

vV V V V

We think it is important that people with an (intellectual) disability can and should participate in society within
their own abilities, just like all other people. We stand next to people with disabilities and teach them to do more

and more by themselves and be more independent.

Location and how to get to the location:

From Lunteren (the living place) to your work place is really easy; there is a train every 30 minutes that goes to Ede-
Waheningen and it’s a 10 minute ride and after that you just walk for 15/20 minutes and you’re there. There is a healthier

option also; take the bake and cruise around the neighborhood between Lunteren and Ede for 30/40 minutes.

Mentors and Team:

You'll have 2 assigned work mentors during the project and the whole work team behind you during this project. The
working team and mentors are there with many years of social work and experience and they all speak English and are
ready to help out in any situation or challenge, don’t be afraid or shy to ask something you don’t know. Every moment is a
learning moment there so try to learn and enjoy as much as you can. The mentors are there for you anytime and in every
situation, to motivate you, to support you in a hard working day or just when you need a buddy to talk to. They are there
for you, to make your stay there more pleasant and positive, so use them well. There is no stupid or wrong question for
them, just a different approach of work. When you come to work, come prepared, know why you are there and what you

want to do. Be passionate, take initiative and most of all, have fun. ALWAYS HAVE FUN © © ©

Duties and tasks of the volunteer:

- You and the team are responsible for 17 clients

- You're working 27/30 hours per week — on weekends you are free

- One working Saturday per month, two days off/vacation per month (total 24 vacation days)

- The working hours will mostly be in the afternoon till the evening because the clients are working during the day,
but more about that you’ll talk with your mentors

- There are 2 coffee breaks at work — 16:00 till 16:30 and 20:00 till 20:30. During that time it is expected from the
volunteer to help out with the preparation of the coffee and snacks

- Lunch and Dinner —12:30 till 13:00 and 18:00 till 18:30. During lunch and dinner time the volunteer is expected to
help out with cooking the dinner, setting the table and cleaning the dishes after the meals

- The remaining work time is dedicated for the activities that the volunteer will plan: there are many board games,
card games, soon to be an open gym for the clients and much more. Plan the activities to include yours and the
clients’ needs. You can help them by going to the supermarket with them, take a walk with them in the park, do

the dishes and some home cleaning with them (NOT FOR THEM). If you are into sports and yoga they will love



that but if not some handcrafts, mandala coloring and origami will do the job. They love food, so making them
some traditional specialties is the perfect way to bond with them.

- Some of the clients can already speak English while others want to learn the language so that will be a great
opportunity for you to make more contact with them

- Be good, be great, be awesome and most of all HAVE FUN and ENJOY © ©

7. My life working in Humanitas, Nieuwegein and living Lunteren:

I am working in Humanitas at the Nieuwegein location. At my workplace we accompany 24 clients with mental disabilities.
All our clients have their own apartments, but we also have one kitchen and a living room for everyone. The help that every
client gets differs based on their type of disability. My normal working week includes 4 working days, which | could choose
for myself as for my tasks they are very versatile and | can choose them together with my mentor. Every day | am going to
our kitchen that is open at specific times for the clients and | take part of the cooking process for some of the clients and
the workers. Also | talk with the clients and have fun! | have no specific/fixed time to see the clients, sometimes | am going
there spontaneously or | am going there together with my colleagues for fixed appointments in our day program. Also | try
to get my own appointments with my clients, for example to go grocery shopping, for a walk, to draw something and so on.
Every month we have a group activity and everyone is invited to join.

8. My life working in Humanitas, Nieuwegein and living Lunteren:

This green residence (Near the center of Nieuwegein, Utrecht) is the home of 26 people with an intellectual disability. They
are between the age of 23 and 55 years old, besides their mild intellectual disability they also suffer from psychiatric
disorders such as schizophrenia, borderline or anxiety disorders.

Most residents are spending their time outdoors; working or doing other activites that’s why | usually start working in the
afternoon . | work 4 days a week around 6 hours without traveling time of one hour and a half, mostly | start work at 14h so
| take the first train at 12 :35 from Lunteren station to Ede- Wageningen, the 2"d train to Utrecht and then the tram from
Utricht station to fokkesteeg, Nieuwegein then | just need to walk 3 minutes to the residence. Don’t worry about the long
travels because the public transportion in The Netherlands is easy and so comfortable and the travel hours are included in
the total of the working hours but sometimes | work extra hours just because | like being there.

When | arrive to my work place | usually go directly to the community center to accompany one of the colleagues for a
contact-moment with the clients, discuss personal issues and proivde guidance where necessary.

After that | go to the office to help in some office work (I chose to do that as | studied management so | want to combine
what | studied with what i enjoy and love to doing), | go shopping with some clients, watch TV or go for a walk in the park/
petting zoo that is near the working place, | also organize workshops and assist the residents during those workshops, |
accompany them in trips and | try to bring new ideas to the work for example every Monday after dinner | try to do an
activity with the clients like having a group walk, watching something and soon we will start some Capoeira workshops.

Now that | am here for almost 3 months | can say that | am really grateful to be here, this experience is really good for
anyone that loves social work and wants to grow personally and professionally. This experience helped me learn more
about social work and helped me decide that this the line of work | want to pursue in the future.

Siza:

1. My life working in Siza, Klaverkoning 3 and living in Lunteren:



My Workplace is Siza, Klaverkoning 3 it is a group with 12 clients that have mental disabilities. | work here 4 days a week 7
hours a day (Tuesday, Wednesday and Thursday: from 13:00 to 20:00 and Friday from 12:00 to 19:00). What | do at work is
usually help with cooking the meals, preparing the food and giving them to the clients. After this | clean the kitchen and do
the laundry, fold the dry clothes and put it into the wardrobes, and then | help with putting the client to his bed for a nap
and do some activities with the other clients (give them hand and feet massage, read a book and go for a walk), or on
Wednesdays, | go to the swimming pool with a client and swim with her. After those activities | prepare smoothies for the
clients and go on with the activities. When we finish the activities the workers and | have dinner and after the dinner break
we give dinner and drinks to the clients.

When the dinner ends | join the clients who have a not so heavy disability in activites like puzzles, memory games and
rhythmic line. If there is still time | help to clean a client and put her into bed.

2. My life working in Siza, Klaverkoning 3 and living in Lunteren:

My name is Flora Mair and | work at Siza, Klaverkoning 3, s’"Koonings Jaght. My working hours are in total 28 hours per week
so 4 days a week and 7 hours per day. It takes me around 70 minutes to get to work via a train to Ede then another train to
Arnhem and lastly a bus to s’Koonings Jaght and it takes me around 55 minutes to go back home via a bus, then a train and
another train to Lunteren.

A bit about my workplace: since my workplace is divided into small groups that are all divided into different houses at
Kooningsjaght, the volunteer always works with the same clients and collegues. There are also some general buildings,
where a swimming pool, a disco, a snoozel room and a skills lab are. There is also an animal farm and some paths in the
nature to go for a walk with some clients. Our workplace is in a forest outside of Arnhem and Siza is quite big that is why it
offers a lot of space for various activities.

A bit about the activities that | do: In the first weeks | mostly did householding tasks like doing the laundry and the dishes
but I also watched a lot of what the other workers were doing and got to know all the clients. After a while | started to do
more activities with the clients, like cycling,taking a walk around the area of Kooningsjaght, swimming, going to the disco on
Wednesdays, playing guitar, giving the clients a massage, reading a book or going to the snoozel room. And then after |
became a bit more familiar with the work field | started to do things such as changing the clients diapers.

Klaverkoning 3 is a house with 12 clients, divided into two, nearly similiar sides of the house. The clients have physical
disabilties and have the mental Level of babies (3-9 months).

I usually work from 11:00-18:00 or 13:00-20:00 o'clock. I, normally, start my work with going cycling with a client in front of
the house and after that we are sometimes taking a walk or doing some other activities with the clients. At 12 o'clock it is
lunch time which means the volunteer assists the clients during their meal. After that we have a lunch break and then the
clients get their drinks and then I'm doing the laundry. It usually depends on which day it is, f.e. on Wednesdays and
Thursdays we are going swimming in a pool in the general building at Kooningsjaght. And sometimes | bring a client to bed
and change the diaper of some clients (it was my desicion if | want to do it or not). In the evening there is the dinner for all
the clients where | also assist during their meal and feed them. After dinner, | fold the laundry and put it in the closet of the
clients.

All the things you want to kow before you start working there:

In the beginning | started with small and well-known things like doing the laundry but then everyday | got to know more and
more new, challenging and interessting things by watching the colleagues at first and then by trying on my own. And then |
got to know the clients more and better, what they like and how they express themselves.

3. My life working in Siza, Hartekoning 6, and living in Lunteren:

I am working for Siza by Hartekoning 6 s'Koningsjaght and it is a big kind of village with many houses for clients that are on
different levels and types of disabilities. The people at my house are very heavy disabled and my main task is to accompany
my clients with their daily routine. They have a fixed program, for example going to swim, going to the snoozel room, to the
disco or to go for a walk. | am eating together with my clients and | am also changing their diapers. In the evening we are
spending time by drinking coffee, watching a movie and of course eating. | am showering the clients and bringing them to
bed and there is always a lot of laundry to do. | am always working with two or more colleges, the team is very nice and
open and also very flexible with my working hours. | really enjoy my work, it is really relaxing and | like to have contact to
the clients and to take care of them.



4. My life working in Siza, Hartekoning 6 and living in Lunteren:

Hi my name is Lisa Klinglmair and | am working in Siza, it takes me 80 minutes to get here via two trains and then a bus and
60 minutes to go back via a bus then 2 trains. My working hours are 25 hours a week (4 days a week and sometimes on
weekends); normally you start working in the afternoon and maybe once every two weeks in the morning.

The 12 clients in the house that you will be working in suffer from heavy disabilites and almost all of them cannot talk and
some cannot walk, they are mentally and physically disabled. Your daily tasks are drinking coffee with them, picking them
up from the activity center (this is a place where some of them spend their day), going for a walk with them (most clients
are using a wheelchair), eating with them (this means that most of the time you have to feed them), washing them and
changing their clothes. In the time between those tasks you can do the laundry or just relax with the clients.

There are also different activities that you can do with the clients like swimming, listening/playing some music, going to the
disco and snoozelen (which is relaxing on waterbeds in a dark room with music and special lights).

5. My life working in Siza, Kastanjelaan Velp and living in Lunteren:

Every Monday my week begins with the Dutch course where the other volunteers and | learn some grammar and
vocabulary in a quite nice and interesting way by reading stories, singing songs, watching some clips, etc. After the course |
can enjoy the rest of my “working-free-day”.

Thus, my working week starts at Tuesday. Normally, | work from 15:30 till 21:00 but am free to change the times whenever
| want and once a month | work on the weekend.

Concerning my tasks, my creativity and initiatives are demanded. So my clients and my colleagues are very happy when |
come up with new ideas for activities like baking, cooking, going to the City Centre, playing some games, drawing or
crafting. But it is important to know that most of the clients living at this location are not able to be part of these activities
due to their disability; some of them are afraid to have personal contacts and others cannot move, speak or even hear you.
Therefore, my tasks also include feeding some clients, changing diapers, showering them and helping them to change their
clothes. Furthermore, | prepare their food, wash their clothes and clean their rooms but these tasks are nice when you see
the clients smiling or when you get hugged during the day.

On the weekend, | usually travel around the Netherlands because of the possibility to use all the trains for free in this
project. Moreover, | enjoy spending time with the other volunteers. We are often partying, cooking together and of course
we are talking a lot about our experiences during the EVS.

6. My life working in Siza, Kastanjelaan Velp and living in Lunteren:

| work four days a week around 6 and a half hours (without the travelling time of one hour) and mostly from 14:30 to 21:00
or sometimes from 7:00 till 13:30. Once a month | work on the weekend which is mostly from 9:30 to 16:00.

When | arrive at my workplace | usually start with taking the clothes out of the washing machine, sorting them in the
different rooms and refilling the cupboards with diapers and other medical stuff. After this | start heating the food and have
some more time for the clients. Then | can play some games such as “Domino” or “Memory” with them, varnish their nails,
draw something or simply sit next to them, talk, watch TV or be present so they don't feel lonely. Sometimes | also go for a
walk with some of them or bike a bit with one of the clients. At dinner | usually help my colleagues with feeding and
preparing the dessert. After that we start putting on their pyjamas and also changing their diapers.

When | work in the morning | also help washing the clients and prepare them for breakfast. These caring tasks may, in the
beginning, be a bit intimidating and may also seem as not the most pleasant tasks to do but | really learned these tasks step
by step; by first only observing what my colleagues do and then slowly learning to do it myself. | actually think that it can be
also quite nice to do because you really feel like you can help them by doing something they just can't manage on their own
and enabling them to still be clean and keep their dignity which made me feel really proud of myself after the first time |
managed to do it on my own. But in the end that is also something you can choose not to do if you feel too uncomfortable.

After they're in their pyjamas they go back to the living room, drink some coffee and we eat dinner ourselves. Around 20:00-



21:00 | brush their teeth, bring them to bed and shortly after that go home. The travelling time is around an hour in which |
usually spend listening to music or reading something.
To me it is a pretty rewarding job because even though they do have heavy disabilities and some of my clients really cannot

do a lot it makes me really happy to see them smile and enjoy something especially when they didn't feel so well.

7. My life working in Siza, Bennekom and living in Lunteren:

When | go to work it's usually lunchtime so | prepare for them some toasts and some snacks and | help them eat because
some of them can't eat by themselves. When it is coffee time | am the barista and | actually like making coffee. | cook
Turkish food or Dutch food on Wednesdays. We do some puzzles, play a Dutch word game (one of my clients is teaching me
Dutch and I’'m teaching her English) and I'm also drawing pictures with some of the clients. | go walking with them in the
streets sometimes Nordic style, | accompany them to go hospital dentist or barber, and sometimes I'm going to do an
activity in the Centrum (usually) on Thursdays. In the future | want to organize a museum trip for my clients.

8. My life working in Siza, Vossenhol and living in Lunteren:

Hello, my name is Mehmet INCE and | am working as a volunteer at Siza Vossenhol that is located in Bennekom. It takes 45
minutes to go there from Lunteren every day (this is the shortest time in comparison with the other Siza locations). Firstly
you will take the train from Lunteren to Ede Wageningen and it takes around 12 minutes (if everything is okay) then you can
walk for 25 minutes or take the bus but you will have to wait 20 minutes for it.

My workplace consists of two floors and | am working in the first floor but sometimes | visit the clients that are upstairs, my
floor has 13 clients and only one of them can actually speak English, so learn Dutch fast if you want to communicate with
the clients but don’t worry as all the clients and workers are kind and very helpful.

I work 28 hours total per week (4 days/week-7 hours/day) without the travelling hours. | am an early bird and because of
that | am working two days from 7:00 till 14:00 but | don’t advice that as it is really cold in the morning and the train from
Lunteren is at 5:59 as the next train is in the rush hours (you can’t use the train during those times unless you pay for it
from your own money) while on the other two days | am working a bit later (usually from 12:00 to 19:00).

I spend 80% of my time at work in the kitchen preparing breakfast, lunch, coffee time and dinner. Those meals have fixed
timings everyday every day and keep in mind that the clients have different eating and drinking habits and some of the
clients can’t eat by themselves so | help them. When | am not preparing the meals | am doing some social activities with the
clients like playing board games and card games (if you spend your time with them and just for them they feel really so
happy). If the weather is nice we walk around the location for about an hour and sometimes they need something from the
supermarket so we go shopping. We go to the city center sometimes, we watch a movie together, listen to music and just
help them with whatever they want to do. | even visit them in Duursam which is their workplace it is about 15 minutes
walking from our workplace.

| have 2 mentors who are also workers at Vossenhol and they are super nice and helpfull so if | want to ask something or if |
need help | reach to them. | am really enjoying my time at Siza and if you are keen on helping people and like to learn things
from the people around you then a great EVS year at Siza is waiting for you.

9. My life working in Siza, Vessenhol and living in Lunteren:

I’'m working upstairs where we have 13 (soon 14) clients who are mentally and physically disabled. Two of them are able to
walk on their own and the rest has either on an electrical wheelchair, a normal wheelchair or a walking frame. Some of
them have both a walking frame and a wheelchair.



Most of the clients are able to speak and some of them can even speak English. Also, those who can’t speak English can
understand it. Of course it is difficult that you can’t communicate with some clients at the beginning because of the
language but that is a motivation for you to learn the language and it doesn’t take long. If you genuinely like the clients and
want to make them happy then the learning process would be faster and you will enjoy it as it is super nice to spend time
with them.

My daily routine depends on my starting time so sometimes | help with preparing breakfast and lunch other times | help
with lunch, coffee time and dinner. Helping in this case means feeding the clients and making sure that everyone has
something to eat and drink (most of the clients can eat on their own but still you have to help some of them to prepare it).
Between the meals and coffee time | often just spend time with the clients. This means that | take a walk with them and
also if they need something from the city | go with them to get it. For example, once a client’s glasses from were broken so |
went with her to the city to repair them. Sometimes | watch TV, read a magazine with a client but mostly I just talk to the
clients.

I am also helping the clients to get in and out the bed, helping them to go to the toilet and showering them but if you don’t
want to help with the health care then you don’t have to but | personally enjoy it.

My Working and travelling hours: in total it takes me about an hour to go to the working place and back home. I’'m working
7 hours a day and 4 days a week.

10. My life working in Siza, Klaverkoning 4and living in Lunteren:

My working hours are 27 hours a week without traveling hours, with traveling hours | have two more hours per day
because | work in Arnhem and live in Lunteren. | work 4 times a week from Tuesday to Friday, on Monday | have a free day
because of the Dutch language course. My working hours are usually from 11:00 to 19:00, on Wednesday from 12:45 to
20:00 and on Friday from 10:30 to 15:00.

I work with 12 heavily disabled people mentally and physically who are living is Siza that is some kind of a village.

Normally when | come to my work | start to give the clients something to during (usually coffee) and then | do the laundry
as the earlier you do it the less if would be during the day. Most of my clients are in a wheelchair and are also not able to
talk, so most of the time I do an activity with them and that can be going for a walk, putting them to the waterbed with
relaxed music and play music with them. At around 12:30 there is always lunch, so we have to move everybody to the table
and prepare the food for every client, as they are all a little bit different, after that we drink coffee again. After lunch time it
is always relaxing time so the clients go in the waterbed, the bed box, or in their own sleeping rooms where they can relax
on their own. | am also changing the dippers for the clients.

At around 14:30 the first clients are coming home from the day care; an activity center for the fitter clients as it would be
too busy if everybody is at the house. The other clients from the day care come home around 16:30 and before they come
in we have to prepare dinner so everyone can eat at 17:30 and after that | help put the pajamas of the clients on.

On Wednesday at 19:30 there is always Disco night where | normally always go with some of the clients. On normal days |
just put a movie, TV or a CD on to relax. On Tuesday there is also a theatre where | go with one or two clients.

11. My life working in Siza, Klaverkoning 04 and living in Lunteren:

The KKO04 is a house in a beautiful forest in Arnhem and is a very big location; inside the campus we have a farm, a
swimming pool, 2 activity centers, a camping area, a sport saloon and a football area. | am working there around 25 hours.



About clients and activities:

Kk04 has 12 clients, some of them can walk and none of them can talk (just one of them can say his name), that’s the
challenge for you, you will learn how to communicate with them. It’s limited but not impossible.

On daily basis, | first check and do the dishes and the laundry, do the regular tasks like cleaning the ovens, filling the
cleaning sprays, putting the groceries in the closets etc. After that | ameating with Sigrid (one of the clients), then | go for a
walk with Julia, come back check the laundry and the dishes, take Jan from the activity center, than take Gerty and Matje
from the other activity center, eat with Sigrid again, prepaare dinner for side A of the house, eat with Niko, put the dishes
into the dishwasher, prepare coffee for all the clients and then my work is finished.

The tasks can be more or less it depends how long you are working that day. For example every Wednesday they have disco
nights for the clients at 18:30-19:30 | am going there with the clients and every Tuesday they have music day, | can’t sing
but | can dance with them.

As a volunteer:

e  Before the work start take a coffee and read about everything about Siza.

e When you are at KK04, try to actually be there by watching the workers and asking them questions.
e Don’t be afraid of making a mistake.

e Share your opinions with them.

e Don’t forget you are at work.

e Let them know as early as possible about your plans for your free days or christmas, new year, etc.
e  (Call everytime you are not able to go to work.

Do you want to help the house?

e  Prepeare foods or drinks before ahead of time.

e  Watch out for the dishes and laundry.

o  Refill diapers, towels, washing gloves.

o  Refill the cleaning sprays in the kitchen.

e  Putinside trash to the outside bins.

e  Put the taps on for 5 minutes every Tuesday for each room.

Do you want to help the clients?
e  Take them for a walk
e  Attend the general weekly activities (swimming pool,theatre,disco, etc.)
e Help with the eating and drinking
e Pick them up from the day-care places
e If you want to do something else just ask (like cooking or going to eat french fries)

12. My life working in Siza, Kastanjelaan Velp and living in Lunteren:

My typical week starts on Monday with our language course. Next to the fact that it’s really worthy to have the chance
to learn another language, it’s also helping to communicate in the Netherlands; with local people and at work with the
colleagues or clients. Every Monday I’'m free so | do things like groceries or housework and | also go to the gym in Ede.

My working place is located in Velp. The institution from Siza is the mentally and physically handicapped people’s
home. With some of them you can communicate easily and some are very difficult with their behavior. Their handicaps
are very various and are often a mixture of several syndromes. Their age ranges from 45 to 70 years old.

My job is to the healthcare which includes showering and feeding the clients. Next to it | entertain them and we do
activities together. Here | must also say that there are people with whom you cannot do this much because of their
high level of disability. Nevertheless we do things like playing cards, listening to music, watching TV, going for a walk or
go to eat something in the city center. Sometimes | also do crafting, cleaning the garden or painting a client’s room.



On one hand my work can be challenging; for example when a client is not in a good mood he/she can get aggressive.

But on the other hand | feel very much fulfilled when | can do them a favor or when they are just really happy that |
help them at their shower or do the simplest things for and with them. They most of the times appreciate your
presence and enjoy the very little things in their daily life. And this is why I like to be with them because sometimes
regarding the mentioned point you can even learn something from them. My working colleagues are all very polite and
you can communicate well with them.

Normally | work four days a week (from Tuesday to Friday) from 14:30 to 21:00, once a month | work on the weekend.
Then my working times are from 9:00 to 15:30 which means that | do the morning shift. Of course | have two days off
in the week when I’'m working on the weekend.

On my free days | mostly travel through the Netherlands or even go abroad. | must admit that | fell in love with the
Netherlands and genuinely enjoy my time here. When I’'m not traveling | spend some great time with the other
volunteers.



